OCR NOTICE OF NONDISCRIMINATION
Source: HHS Office for Civil Rights

Dental Designs
complies with applicable Federal civil rights laws and does not discriminate on the basis of

race, color, national origin, age, disability, or sex.

Dental Designs
does not exclude people or treat them differently because of race, color, national origin, age,

disability, or sex.

Dental Designs:
» Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats)
» Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages

If you need these services, contact Lori Deutsch,Office Manager.

If you believe that Dental Designs

has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with:

Lori Deutsch, Office Manager

401 East Robinson, Knoxville lowa 50138
641-828-8778

Fax: 641-828-9058
Email: drhdds@windstream.net

You can file a grievance in person or by mail, fax, or email. If you need help filing a

grievance, Lori Deutsch,Dental Designs is available to help you.



You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services,
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 20201

Toll Free: 1-800-868-1019,
800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don’t speak English well enough to talk
to us about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia lingiistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontoldgico que suministramos.

Chinese:
RPN AEFHEREREZMNEERSJERNEREZERIFVARENZOEXFRIFE

Vietnamese:

Chung t6i sé thuc hién cac budc can thiét dé cung cép dich vu hd tro ngon nger mién phi cho nhirng ngudi giao
tiép bang nhirng ngdn ngtr ma chung toi c6 thé& nghe thay tai phong kham ctia minh va cho nhirng nguwoi khong
c6 du trinh d6 tiéng Anh dé thao luan vé dich vu cham séc nha khoa ma ching téi dang cung cap.

Serbo-Croatian:

Mpenysehemo pasymHe kopake aa ob6es3beanmo GecnnatHy npesoamnnayvky nomoh 3a ocobe koje roBope jesuke ca
Kojuma ce TokoMm pafa velwhe cycpehemo, a Koju He roBope eHrneckn JoBorbHO Jobpo aa 6u mornu ga
pasroBapajy ca Hama O CTOMaTOJSIOLLKO]j YCIy3M KOjy NpyXamo.

German:

Wir werden angemessene Schritte unternehmen, um denen eine gebihrenfreie Sprachunterstiitzung zu bieten,
die Sprachen sprechen, die wir mdglicherweise in unserer Praxis horen, die aber kein Englisch sprechen, das gut
genug ist, um mit uns tber die Zahnpflege zu sprechen, die wir anbieten.

Arabic:
O AT alad & gianty cpall GalaiOU 4SS () 5o Ay galll Baclusall Cleds 5 63 Jal (e 4 gine ) ghad LA o 585 o g
Gln) Ao G3laty Lad Ll Gaaatl (e wgi€ay a3 4 plaiY) Gaand (0 5 Y () 5 Ui jlan JIA L) asiasd O e 4l
L )

Laotian:

woncsw"?aenmavmcowv"sb ‘
cwe?mU::)m1)go@cmamvw‘)svucsemcmevcamcmw‘):}‘)mwoncsvevoa Zoeve&?nmv&)naabeajwom
S9 ¥ wmocovwvmegnoZoow cwan,u‘m.)wo‘:ncsv:n,jonunﬂvcugccejoccoccaomwo:ncs*mmgao?m

Korean

X3l= A ZX|E S5t0] 210 X[ Y MHAE FEZ NS AYLICH CHeH AR Z N30 A 20| =
10| E MX|TF X 5| X|OF 22| MH| A0 CHSH S| A= = = AS THE GO Z QAL EO| JESHK| = BRE
gLt

Hindi

51 3er et a6, i P Ol ST averet i 97 3% 379er o Taver 7 3% el T 31 o gt aar
ST & ST AT Scer SwsTer &y a1t 3 Y W 3R o1 8 SIS s e, A G S e 3 v 3T
FeH 31|
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French:

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent
pas suffisamment bien I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.

Pennsylvanian Dutch:
Mir zelle unser Beschtes browiere fer Hilf griege fer ennich ebber as Druwwel hett fer verschtehe was mer an
schwetze is in Englisch weeich Zaahdokteres do. Die Hilf, as mer aabiede kennt, deet nix koschte.

Thai:

m"l,ﬂ”n”n”l,ﬂan'ﬂumﬂmsiunsmswﬂmmumm‘im g'laidAusng

TR U ”L:ummsaaamsmﬂmmaonnmnmnnmmLLamumnssumLs1°lvmsmsvlﬂﬁwa|,|,a3°l?j”mm
'nﬁmn naglafudaaludueiiuanssuuadts

Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga
ng ngipin na ibinibigay namin.

Karen:
omof):%ﬁooﬁ@’aoo%ﬁmma@1:60@560@@& 0)1(730?50%1 Qoo
0O ﬁ e 0 08 O ﬁ
OIOIELOTLONGIOTLAOIZIADCS FYYLAOIZIOOOILOFICIVEI DE 2
ﬁo S Q O ° O%
07 C0100013:0016122 01 Z201C0TMOIEI MO CII0POIMPOIYLCVT
mcbooo%:o:ﬁooﬁw:%zéooﬁogﬁo@cmoogﬁo%m%wo@ﬁ%ﬁa%l,

Russian:

Mbi npuHMMaem HeobxoamMMble Mepbl, YUTOObLI NpeaocTaBuTb 6ecnnaTHble YyCnyru nepesofgynka ans obLieHus Ha
A3bIKaX, C KOTOPbIMU Mbl CTANKMBaEMCH B HaLLE NPaKTUKE C KNMEHTaMK, KOTOPbIE HE BNagetoT aHrMUMNCKUM A3bl
KOM JOCTaTOYHO, YTOObI 06CYANTL C HaMK CTOMaTOrorMyeckoe obcnyXnBaHne, KOTOPOE Mbl MPeOCTaBIISAEM.
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